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Zoila Hall recently joined the staff 
as a retirement benefits assistant. 

A native of Panama, she and her husband 
Enrique, with their daughter Zoien, moved to 
the United States in 2011. The family settled 
in Maryland where Hall earned a bachelor’s 
degree in healthcare administration. She has worked mostly in 
Washington, D.C., area public schools providing English as a 
Second Language (ESL) support to children and adults, managing 
volunteers, and as a human resources analyst.

“We welcome Zoila to Adventist Retirement. She will be a great asset 
to our team,” says Lisa Turpen, associate administrator, Defined 
Benefit Plans and SHARP.

“I’m honored and glad to work for such an inclusive and fantastic 
organization here at NAD . . . where people are valued and are 
given the opportunity to grow and contribute to the success of the 
organization,” said Hall.

Anastasiya Kannanaikkel has accepted 
a position with Adventist HealthCare 
Retirement Plans. She joined the staff in 
2015 as an administrative assistant and 
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At Rest
Each quarter we publish a list 
in remembrance of those who 
have passed to their rest.
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Abbott, Dorothy (TN)
Aguirre, Raymond (CA)
Anderson, Albert (OK)
Anderson, Leslie (CA)
Anthony, Guy (OH)
Atiga, Estelita L (CA)
August, Lorraine (HI)
Ault, Gary M. (NC)
Baier, Erika (CA)
Baker, Francis O. (MD)
Balazs, Eugene (OR)
Bannister, Rufina (CA)
Barnard, Michaele (CA)
Beach, Bert (MD)
Beaulieu, Lorene (TX)
Behner, Willa Mae (VA)
Behr, Robert D. (AZ)
Bell, Willie Mae (CA)
Bennett, Jesse W. (AL)
Benton, David R. (OR)
Blanche, Rosemary (OR)
Blevins, Joseph D. (CA)
Blue, Wayne A. (NE)

Boddy, Bill E. (TN)
Bossenberry, 

Donna (WI)
Bouland, Dolores (FL)
Boulden, Reta D. (VA)
Bourbeau, Edna (DE)
Boyd, Raymond (VA)
Bradley, Robert (WA)
Bratlund, Dale J. (CA)
Bucker, Robert Z. (FL)
Burks, Charles D. (NC)
Buttner, Joan M. (NJ)
Canther, Shirley (AZ)
Carroll, Judith L. (VA)
Carter, Betty (TN)
Carter, Marguerite (KY)
Casali, Rosa B. (CA)
Castillo, Roy H. (CA)
Cavalieri, Genevieve (CA)
Caviness, Anne M. (CA)
Chacon, Harriett (CA)
Chapman, Pauline (CA)

Anastasiya 
Kannanaikkel
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23 soon moved into the role of benefits assistant 

and later to DC Plan specialist.

“It has been a privilege to have the opportunity 
to work on both the DB Plan serving retirees 
and on the DC Plan serving current workers. I 
am most grateful for this journey of professional 
and spiritual growth, and I have gained lifelong 
friends and mentors,” said Kannanaikkel.

Wirmin Alcantara, associate administrator, 
DC Plans, had this to say: “Anastasiya’s 
contributions to this organization have been 
immense and tremendous, and I have no doubt 
that she will keep doing a good work in her 
next job as well. It was a pleasure working with 
Anastasiya—her dedication will always be a 
prime example for others. 

Administrator Edwin G. Romero added, “Thank 
you, Anastasiya for serving our people so well 
and for your friendship. I know the Lord will 
continue guiding your path as you assume your 
new responsibilities. You will be missed.”    

“Vernon Rogers has 
provided dedicated 
service to the 
Retirement Office since 
2006 when he joined 
the SHARP team as 
a SHARP Assistant,” 
says Turpen. “He 
transitioned to a Benefit 
Assistant in 2018, and 
his knowledge of all 

retirement benefits has been beneficial to our 
teams. Vernon has decided to retire and spend 
time with his family. Though we will miss seeing 
him on a daily basis, he will continue to assist 
with the processing of benefits. We wish him 
God’s richest blessings in this time of change.”

Romero shares, “Vernon is an amazing 
colleague and friend. He has served with dignity 
and excellence, and we will sorely miss him 
around here. We wish him only the best during 
his retirement.” T
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Vernon 
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Chinnock, E. 
Romayne (CA)

Christensen, Vera (CA)
Church, Richard (OH)
Clark, Erwin L., Jr. (MA)
Codding, Jean M. (FL)
Cole-Parobek, Ethel (CA)
Colicchio, 

Gregorine (MD)
Collom, Edeltraud (CO)
Cooper, Robert G. (TX)
Corkum, Glendon (ON)
Craig, Phyllis Jean (OH)
Criss, John R. (NY)
Curtis, Eileen I. (WA)
Dale, Cecil K. (CA)
Davis, Leatha R. (WV)
Davis, Warren E. (TN)
Day, Theresa Jane (CA)
Deffner, Cordelia L (CA)
Dickman, Evelyn (OR)
Dinsmore, John M (OH)
Dirksen, Martin H. (KS)
Dockham, Kathryn (FL)
Doughty, Earle S. (ME)
Dozier, Fred L. (FL)
Dybdahl, Jon Lee (WA)

Eagan, John P. (CA)
Eberhardt, Glenn (CA)
Eberly, Helen D. (FL)
Edwards, June E. (WA)
Elkins, Marlin E. (CA)
Evans, Younathan (CA)
Fillman, Naomi M. (FL)
Flaming, Marolyn (OR)
Flemmer, Clarence (SD)
Fordham, Gary O. (TN)
Foster, Patricia J. (CA)
Fox, Bruce J. (OR)
Frederick, Ann R. (CA)
Freeman, Loretta (TN)
Fuchs, Rose Marie (MD)
Futcher, Rowena (TX)
Gaddis, Patricia (CO)
Gallagher, 

Rosemary (VA)
Garman, Hubert (NC)
Gates, Edith E (VA)
Geigle, Raymond (VA)
Gerst, Maxine J (CO)
Gill, David L. (WA)
Goff, Therman (WA)
Gonzalez, Evaristo (FL)
Graham, Jean (FL)

Grayman, 
Prudence (FL)

Guild, Lorraine (UT)
Gutierrez, Luis V. (ID)
Haggerty, L. Edith (WA)
Hainey, Barbara (CO)
Hall, Jack B., Jr (IN)
Hardin, Dessa M. (CA)
Harris, Daniel G. (BC)
Haynal, Andrew (OR)
Hempel, Kathleen (CA)
Hessel, Beverly B. (MD)
Hess, Stanley (AZ)
Hilliard, George (TX)
Hindmarsh, 

Priscilla (CA)
Hinson, Carolyn (GA)
Holz, Richard A. (MI)
Hopkins, Larry J. (NE)
Hoppe, Maurice (MO)
Hsu, Majella (CA)
Huey, Elaine M. (WA)
Hull, Carole V. (CA)
Hust, Patricia A. (CA)
Hutchins, Kenneth (CA)
Irimia, Eugen (CA)
Iwahashi, Timothy (CA)

Jackson, Donald (WA)
Jackson, Mamie (FL)
Jackson, Norma (OH)
Jarvis, Ruth I. (KY)
Jewett, Mary Alice (CO)
Jeys, George L. (AR)
Johnsen, Ingrid J. (WA)
Johnson, Kay M. (WA)
Johnson, Rowena (CO)
Jones, F. June (OH)
Jones, Thelma D. (TN)
Jordan, Chester L. (FL)
Kaiser-Powell, 

Olga (NY)
Keen, Anna Mae (TX)
Kelly, Thomas M. (CA)
Kim, Eung-Tae (CA)
Kina, Florence C. (HI)
King, Renate Jost (CA)
Kittrell, Anna May (TN)
Kneller, Henry R. (KS)
Kon, Saisamorn (CA)
Krogstad, Arnt E. (CA)
Kuerzinger, 

Richard (CA)
Kurtz, Eileen A. (CA)
Kurutz, Milan P. (CA)

Ladd, Marilynn L. (KS)
Lawson, Charlotte (OR)
Lee, Mi C. (CA)
Leonard, Ronald (MI)
Lester, Eileen (TN)
Lester, Sarah (AL)
Lighthouse, 

Martha (WA)
Lipscomb, Irma (MD)
Longard, William (CA)
Mack, Earl S (CA)
Maddox, Ruth A. (CA)
Malan, Carlos R. (CA)
Manspeaker, 

Edward (VA)
Martinsen, Betty (AZ)
Marts, Annette (OH)
Mauck, David R. (WA)
Mayeda, John (CA)
McCall, Jerry (TN)
McCall, William (CA)
McDearman, 

William (MO)
McKee, James D. (MI)
Meikle, Marisue (MI)
Merrill, Carl L. (MA)
Milham, Jacqueline (KS)

Miller, Joyce A. (ME)
Miller, Shirley Ann (KS)
Minder, Sara C (GA)
Mulvihill, Gertrude (CA)
Napoles, Amador (CA)
Nelson, Dianne (CA)
Nelson, Nadine (CA)
Neumann, Edna (CA)
O’Brien, Elizabeth (MA)
Oliveira, Maria (FL)
Oliveira, Raemel J. (CA)
Otis, Rose Marie (MD)
Pallasa, Nora P. (MD)
Parker, Gary L. (NE)
Parks, Ardena M. (OR)
Peden, Iva J. (FL)
Pedigo, Robert W. (MD)
Peel, James D. (TN)
Pitcher, Lawrence (KS)
Platner, C. Elwyn (WY)
Prest, David, Sr. (NC)
Pumford, Florence (CA)
Quinn, Thomas F. (CA)
Rak, Robert E. (PA)
Ranario, Casimero (CA)
Ranzolin, Lucila (FL)
Raynor, Richard A. (MA)
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SHARP Corner

Contact Alight Retiree Health Solutions if . . .
F You’re moving to a new zip code
F You have questions about your HRA
F Your healthcare needs have changed

844-360-4714  |  Mon.–Fri.  |  8:00 AM–8:00 PM (CT)
https://retiree.alight.com/adventistretirement 

Contact SHARP . . .
F With personal updates like change of address, 

marriage, etc.
F With questions on Alight or SHARP Dental/Vision/

Hearing 
F For printable resources on Alight, WebTPA or  

SHARP Dental/Vision/Hearing, visit the SHARP website  

443-391-7338  |  Mon.–Thurs.  |  8:00 AM–6:00 PM (ET)
https://www.adventistretirement.org/retiree/sharp  
Sharp@NADAdventist.org

Contact WebTPA Claims Processing . . .
F To find out how much DVH benefit you have 

remaining for the year
F For SHARP Dental/Vision/Hearing claims
F For SHARP Pre-Medicare Medical or Prescription 

(pre-65 participants only)
F To get a replacement SHARP DVH card

800-447-5002  |  https://www.webtpa.com/

TO JOIN, VISIT www.webex.com
 Click: “Join a Meeting” (upper right area of screen)
 Enter meeting number and password
 Click: “Join Meeting”

Reid, Charles A. (CA)
Reid, Julia (TX)
Remboldt, Elisabeth (CA)
Rennewanz, Olga P. (DE)
Rhoades, Boyd L. (WA)
Rhoads, Bette (CA)
Rivas, Mercedes (OR)
Robertson, 

E. Arthur, Jr. (MI)
Romero, Eugenio (MD)
Roper, Donald G. (ID)
Rose, Myrna Lynn (LA)
Roy, Cecil O. (NM)
Russell, Joy M. (NE)
Russell, Sharon B. (NE)
Ryder, Bonnie J. (MD)
Sample, Carol B (TX)
Scalfani, John J. (OR)
Scarlett, Maurice (NY)
Schofield, Jean (CA)
Scobie, Florence (CA)
Scott, Martin W. (WA)
Shafer, Reba (AR)
Shankel, Clinton (CA)
Sherwin, Neal Lee (MI)
Simon, Orson V. Jr. (NJ)
Sirichotiratana, 

Phien (UT)
Sitanggang, Winker (CA)
Skeels, Betty (OR)
Slaydon, Dorothy (FL)
Smith, Barbara J. (TN)
Smith, Gilbert O. (TX)
Smith, L. B. (TN)
Smith, Ruth E. (OR)
Spence, Cecil H. (AL)
Sroufe, Sally Ann (AZ)
Starkey, Harry, Jr. (MD)
Starks, Dorothy A. (AL)
St. Clair, Geraldine (IN)
St. Clair, Glenn W. (IN)
Stephenson, John (MD)
Stiffler, Wyonna (OH)
Stockley, Dennis R. (FL)
Stowe, Marjorie (WA)

Sutton, James H. (GA)
Taylor, Maxine (CA)
Thomas, 

Constance (OR)
Thomson, John (CA)
Totaro, Lawrence (CA)
Totten, Ronald D. (FL)
Touchard, 

Wolfhard (MI)
Tupas, Archibald (CA)
Uyeda, Nobuko (CA)
Vicente, Leonides (FL)
Vlach, Lansing J. (CA)
Walker, Irene M. (SC)
Ward, Ruth J. (VA)
Waterbrook,  

John (WA)
Webster, Emmet (OR)
Wertz, Charlyne (CA)
Weslotsky, 

Michael (IN)
White, Andita (FL)
White, Samuel, Jr. (CA)
Whitney, Robert (NY)
Wiggins, Albert (MT)
Wilcoxon, Fauntie (IL)
Willard, Rosalee (CA)
Williams, Daniel (FL)
Williams, Ruth S. (PA)
Willis, Paul A., Jr. (ID)
Wilson, Kathryn (NY)
Wilson, Marcia H. (DC)
Winkle, Warren (WA)
Winter, Russell J. (CA)
Woodruff, Claude (MI)
Woods, Norman (OR)
Woollet, 

Kathleen (OH)
Wright, Dalaiah (CA)
Wright, David W. (IN)
Wrightman, Larry (CA)
Wyckoff, Mary R. (MI)
Wynne, Sylvia K. (OH)
Zbaraschuk, Ila (WA)
Zeelau, Steven (NM)

Call the number on your medical or pharmacy 
company ID card for questions about your plan 
benefits, claims and billing statements.

Medicare webinar to answer your questions
TUESDAY, JUNE 20, 2023  |  10:00 AM–11:00 AM (CT)

http://www.webex.com

TO JOIN BY PHONE (audio only): 
 Dial: 1-618-539-7006
 Enter meeting number 
and password

Please plan to join the webinar 15 minutes prior to start time.

Presented by

Meeting number: 2486 831 6688
Password: Retiree1!

There are times when you need a little help 
on issues relating to your healthcare in 

Retirement. Below are a few tips!

https://retiree.alight.com/adventistretirement
https://www.adventistretirement.org/retiree/sharp
https://www.webtpa.com/
http://www.webex.com


North American Division of SDA
9705 Patuxent Woods Drive
Columbia, MD 21046
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Adventist Retirement:
Reporting a death, change of address, 
disability reviews
Ph.: 443-391-7300 | Fax: 443-259-4880
Email: NADRetirement@nadadventist.org
Address: 9705 Patuxent Woods Dr, 
Columbia, MD 21046

Alight Retirement Health Solutions:
Phone: 1-844-360-4714

SHARP Healthcare Eligibility Queries:
Ph.: 443-391-7338
Email: SHARP@nadadventist.org

Submit DVH claims to: 
Adventist Risk Management
SHARP, PO Box 1928,  
Grapevine, TX 76099-1928
Ph.: 1-800-447-5002

Payroll Bulletin Board:
Ph.: 443-391-7343

General payroll information:
Lost checks, tax withholding, direct deposit, 
award letters for housing, loans, MediCaid
Ph.: 443-391-7345 or 443-391-7344

GO PAPERLESS!

Edwin Romero
Administrator &  
Chief Executive Officer

Andrew Choi
Associate Administrator & 
Chief Financial Officer

Lisa Turpen
Associate Administrator,  
Defined Benefit &  
Healthcare Plans

Wirmin Alcantara
Associate Administrator,  
Defined Contribution Plans

Lisa Sharpe
Assistant Administrator, SHARP

Tara Mead
Assistant Administrator,  
Defined Benefit Plans

Samantha Young
Editor & Communications  
Manager

  |  www.adventistretirement.org 

To receive this newsletter  
via email instead of print,  
sign up today at 
www.adventistretirement.org/
retiree/newsletter/
You can also view and download 
archived issues of Reflections 
using this link.

https://www.adventistretirement.org
https://www.adventistretirement.org/retiree/newsletter/
https://www.adventistretirement.org/retiree/newsletter/

