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Stephanie Portugal Joins 
Retirement Staff

Last month we welcomed Stephanie 
Portugal to our team as a SHARP 

(Supplemental Healthcare Adventist 
Retirement Plan) assistant. You may 
hear her friendly voice when you call with 
a question about healthcare. 

“Stephanie brings a wealth of knowledge 
from the healthcare insurance field and 
provides us with the added benefit of being 
bilingual. We’re glad she’s here,” said Lisa 
Turpen, Associate Administrator for the 
Defined Benefit Plans and SHARP. 

“It’s a blessing and a privilege to be a part of the North American Division 
family,” says Portugal.

A Maryland native, she attended University of Maryland for one year 
before traveling to Bolivia to study medicine. While there she met her 
future husband, Jaime Portugal. The couple relocated to Maryland and 
have three children—Gianna, Jonathan, and Joshua. Prior to coming to 
Adventist Retirement, Portugal worked at Adventist Home Health in 
Silver Spring, Maryland. T

At Rest
Each quarter we 
publish a list in 
remembrance of 
those who have 
passed to their rest.

(continued)

Albertson, James Y. (IN)
Alcazar, Mario (NV)
Al-Chalabi, Carmeline (KS)
Allen, Clifton S. (AZ)
Allen, Dolores (MD)
Allred, Rudene C. (FL)
Anderson, Elizabeth (NC)
Arcelay, Bienvenido (CA)
Bacastow, Marjorie (MD)
Baker, Carl Eugene (FL)
Baker, Virginia L. (NE)
Barnes, Janis M. (OH)
Barnhart, Burdette (CA)
Barrios, Lupe V. (NV)
Barron, Richard E. (FL)
Baxendale, Mary Alice (AL)
Beach, Robert L. (TN)
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At Rest (continued)

Ernst, Orvella (CA)
Fecteau, Gloria (FL)
Fevec, Herbert (OR)
Finley, Vincent (AL)
Fisher, Chalmers (FL)
Force, Marirose (NE)
Foster, Frances (OR)
Foster, Ida N. (MT)
Fowler, Barbara (FL)
Freeman, Carol (NC)
Freeman, Donovan (KY)
Freese, Francis (IN)
Fritzsche, Luella (OH)
Fuchs, Arlene F. (NC)
Gabbert, Eula-May (GA)
Gaede, Ruth E. (OK)
Gambetta, Mary (NV)
Gank, Carolyn (WV)
Gaona, Octavio (TX)
Garcia, Marianito (CA)
Garner, Frances (TX)
Gebhard, Dianne (CA)
Gibbon, Esther (CA)
Gibson, Virginia (KS)
Giebel, Beverly (MT)
Gillan, David (TX)
Goley, Arloene (CO)
Goodwin, Leslie (CA)
Graham, Coretta (FL)
Graves, Mildred (CA)
Green, Betty Jane (MD)
Green, Grace (MI)
Green, Theodore (MI)
Grimm, Terry C (PA)
Gruzensky, Mildred (BC)
Habenicht, Donald (MI)
Hallock, Milton W. (GA)
Halverson, Nathanael (TN)
Hamasaki, Yoshi Y. (CA)
Ham, Donald F. (WA)
Hansen, Dolores (CA)
Hardy, Jack M. (TN)
Hargrove, Rebecca (KS)
Harm, Dorothy F. (OH)
Harstad, Mary K. (CA)
Hart, Marylynn (FL)
Heidinger, Harvey (OR)
Heinrich, Nina (CA)
Heisey, Della (OH)
Helminski, Waltraut (CA)
Heppel, Muriel (BC)
Hill, Glenn Harold (AR)
Hooker, Essie M. (FL)
Hooper, Dorothy (GA)
Hopkins, Wanda (FL)
Howard, Martin (CA)
Huey, Duane P. (OR)
Ingelse, Anton H. (KS)
Ingersoll, Dorothy (TN)
Ingram, Welton (MD)
Jesseph, Richard (WA)

Bellinger, Roy (IN)
Bender, Clark (CA)
Bender, Marilyn (GA)
Benedicto, Lydia (CA)
Benton, Elvin L. (WA)
Bietz, Patricia J. (CA)
Bishop, Gayle E. (MS)
Bledsoe, James (FL)
Boddie, John, Jr. (IN)
Bohannon, Jack (CO)
Bonner, Earlene (OH)
Borah, Gladys (NY)
Bowers, Robert (CO)
Boyd, Lossie (GA)
Boyd, Richard (FL)
Boyd, Shirley A. (OR)
Brehms, Douglas (CA)
Britton, Richard (ID)

Brown, David (WA)
Brusett, Morris (CA)
Bua, Joseph J. (CA)
Bullis, Robert (FL)
Burgess, Robert (CA)
Burke, Mary S. (TN)
Byer, Dolores (MN)
Caballero, Socorro (CA)
Cadena, Paula (CA)
Caffey, Vernice (NE)
Campanello, 

Paul, Jr. (WA)
Campbell, James (TN)
Carlos, Grace (MI)
Carter, Elaine (NV)
Carver, Audrey (CA)
Castro, Israel (MD)
Cerullo, Betty (MO)

Chacon, Armando (CA)
Chamberlain, Larry (CA)
Cheng, Simeon (FL)
Cisneros, Ginnette (CA)
Clark, Mary L. (SC)
Cleveland, Evan (CA)
Cobb, Perrie L. (CA)
Cole, Dorothy R. (TN)
Collins, Virginia (OH)
Coppernoll, Lillian (OR)
Cortes, Ernesto (CA)
Crabtree, Norma (CA)
Cunningham, Paul (FL)
Curran, Edwin (MI)
Cusack, Thomas (MD)
Cusack, Thomas (PA)
Cyr, Alan G. (WV)
Damazo, Jeanette (CA)

Planning a trip this summer? With coronavirus restrictions 
easing around the world, travel is on the rise. Global passenger 

numbers were 76 percent higher in March than the same month 
last year, according to the latest figures from the International Air 
Transport Association (IATA). Air travel costs have increased due to 
rising fuel costs, high demand, fewer flights due to labor shortages, and the 
need for airlines to recoup profits lost during the pandemic. In the last year, 
the consumer price index for airline tickets has shot up by 25 percent—the 
largest jump since the Federal Reserve of St. Louis began tracking the index 
in 1989. You can still find ways to save on flights, however.

b Use a travel agent. They have access to vacation packages 
and fares that are not made public.

b Use discounts offered through memberships such as AAA 
and Costco.

b Consider using an alternative airport for a cheaper fare.
b Be flexible and choose an affordable destination.
b Use points and miles to reduce fares.

Land a Better Fare with these 
Air Travel Tips

American Airlines, Delta and United Airlines offer discounted flights for 
seniors. American Airlines (AA) passengers 65 and older can get a discount 
on AA-operated flights for select international destinations. Delta offers 
senior discounts in certain markets. Contact the airline directly. United also 
offers senior fares to selected travel destinations for customers who are at 
least 65 years of age. Ask for more details on these special fares when you 
make your reservation. You may also select the seniors (age 65 and older) 
category on united.com when you make your booking. Safe travels! T

Danji, Stevan (CA)
Darrough, Ralph (CO)
Davis, Patricia (WA)
De Franco, 

Anthony (NY)
Delay, Myrtle L. (IL)
Denslow, E. B. (MI)
Dickinson, M. 

Carolyn (WA)
Dingle, Roy E. (TN)
Dobrica, Danil (CA)
Doswell, Eneldani (IN)
Dudeck, Louise (CO)
Dunham, Julia (CA)
Dunning, Celia (NC)
Durichek, John (TN)
Edge, Zella L. (OH)
Erickson, LoRita (OR)
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At Rest (continued)

Johnson, Ida A. (FL)
Johnston, Christa (TX)
Jones, Jerry W. (WA)
Jones, Kenneth D. (CA)
Jones, Vivianne A. (DC)
Jost, Berta (CA)
Juarez, Albert (CA)
Keith, David W. (ID)
Khatri, Pushpa (MD)
Kiele, Arlene G. (WA)
King, David L. (MI)
Kirby, Robert (CA)
Klebba, Linda J. (CO)
Koenig, Loretta M. (CA)
Koorenny, B. Floyd (CA)
Kossick, Elizabeth (GA)
Kostenko, Joyce (TX)
Koullen, Waltrud (CA)
Kromminga, Alfred (AZ)
Krpalek, Anne S. (CA)
Krueger, Arlo A. (NE)
Kuest, Connie J. (OR)
Kulp, Benjamin (AR)
Kyte, Helen H. (TX)
Landa, Karen A. (ME)
Landa, Karen (ME)
Lane, Gladys M. (VA)
Larsen, Lavonne (CA)
Ledbetter, 

Jonathan, Sr. (GA)
Lee, Hae (CA)
Leonor, Samuel (FL)
Lethbridge, Gordon (NC)
Lewis, Ivan F. (ID)
Lewis, Sharon L. (AL)
Liebelt, Lonny G. (MT)
Little, Dorothy (CO)
Logan, Marilyn L. (CA)
Lohr, Mary M. (MI)
Lonnstrom, 

Barbara (CA)
Lukehart, Trudy G. (TX)
Lyons, Raymond C. (TN)
Maguire, Della L. (CA)
Malmede, Marie (WA)
Marc, Marie M (MA)
Marcos, Evangeline (AZ)
Maritato, Jack J. (CO)
Maritato, Liliana R. (CO)
Marotta, Maria I. (NJ)
Marshall, Carrie J. (AL)
Martinsen, Dagny (NE)
Mayden, Joyce A. (MD)
May, Lilly F. (OR)
McGaughey, 

Kenneth (AR)
McMurry, Evelyn (OR)
Means, Jack C. (OR)

Melton, Claude (WV)
Merkel, Nathan (TN)
Millard, Robert J. (CA)
Miller, Willie (TN)
Millet, Marilyn J. (MA)
Mills, Edwin L. (IA)
Monroe, 

Bettejane (CA)
Montgomery, 

Helen (TN)
Montross, Rosa (CA)
Moore, Inez M. (TX)
Moore, Lawrence (OK)
Moore, Patricia (CA)
Moor, Fred B., Jr. (WA)
Mooy, John A. (CA)
Moran, Paula J. (CA)
Morris, Dorothy (ID)
Morrison, Patricia (TN)
Mulder, Stanley (CA)
Munson, Alan R. (BC)
Musquiz, 

Josephine (CA)
Mutzner, Marilyn (CA)
Negoescu, Valeriu (CA)
Nelson, Gladys M. (CA)
Nelson, Loren M. (KS)
Nelton, William (FL)
Nestell, Ruth H. (KY)
Newer, Harry B. (CA)
Nicholson, Cleville (NY)
Niemann, 

Hannelore (CA)
Nikkels, Esther R. (ID)
Odom II, Alton (TX)
Ohashi, June M. (CA)
Okuno, Roger W. (GA)
Olson, Mary H. (TN)
Ondrizek, Nellie (ME)
Oropeza, 

Esperanza (CA)
Papendick, Bruce (TN)
Parish, Walter B. (MD)
Parker, Robert T. (OH)
Parks, Perry A. (OR)
Pascual, Dante P. (CA)
Patton, Robert F. (IN)
Paulson, H. 

William (MI)
Pearman, 

Johnette (AZ)
Perez, Felipe G. (CA)
Perez, Josefina (CA)
Perrine, Herbert (CO)
Pflugrad, Lois B. (WA)
Pisuthipan, Rapee (CA)
Pittman, John F. (TN)
Plemons, Elaine (TN)

Prado, Carlos (CA)
Price, Mary L. (GA)
Pulley, Dorothy (WA)
Pulliam, Gary (AZ)
Pyo, John J. (CA)
Rada, Julianita (MD)
Raffety, Sarah (TX)
Rau, Rodney D. (AK)
Rayburn, Enid S. (TX)
Raymond, Willie (WA)
Read, John W. (TX)
Regular, Jack (FL)
Reichert, Conrad (MI)
Reinoehl, Alice (VA)
Rice, Ruby (OH)
Rich, Juanita L. (CA)
Ringer, Marlene (TN)
Rios, Lenoa D. (MD)
Rivera, Marie (CA)
Robinson, 

Christine (MN)
Robles, Daniel (CA)
Rodie, Joyce E. (MI)
Rogers, Barbara (TX)
Rolston, Johnny (TX)
Romero, Eddy J. (FL)
Rowe, Judith (CA)
Roy, E Harold (KY)
Ruffcorn, Carol (CA)
Russell, J. Donald (OR)
Sackett, Shirley (ON)
Sanchez, Lina (CA)
Sandefur, 

Manford, Jr. (WI)
Sanders, Angie (OH)
Sanders, Gloria (CA)
Sandoval, Vera (CA)

Sauder, Dorothy (CO)
Sauder, Dorothy (GA)
Schaber, Ralph (NE)
Schlenker, Wayne (ND)
Schmidt, Alma (CA)
Schneider, Robert (ID)
Schultz, Anita (CA)
Schultz, Bernice (MN)
Schultz, Doris (MT)
Schwindt, Robert (MD)
Scimemi, Paolo (MA)
Scribner, Kenneth (MI)
Scurlock, Bertha (CA)
Seeley, M. E. (CA)
Serafin, Andrea (CA)
Severance, Marjie (AZ)
Shain, Louise (AR)
Sheldon, Thomas (CA)
Sherrard, Esther (TN)
Sittingdown, Ralph (CA)
Smetak, Fred (IL)
Smith, Corlene (CA)
Smith, Marjorie (WV)
Smith, Paul G. (TN)
Smith, Robert R. (GA)
Sowers, Anna L. (GA)
Squires, Mary Lou (CA)
Stan, Donciu (OH)
Steck, LeRoy E. (CA)
Stein, Edwina (CA)
Stewart, Bert (FL)
Stewart, Douglas (TN)
Stratton, Barbara (WA)
Streeter, Edward (TN)
Suttle, Arthur (AL)
Swanson, Pamela (MI)
Sylvester, Leon (AL)

SHARP Corner
Aon Retiree Health 
Exchange is now 
part of Alight 
Solutions

If you are enrolled through Aon, or plan to 
enroll through Aon, you will start seeing 

Alight branding—new name, logo and contact 
information—replacing Aon branding in 
communications.
Good news! You don’t need to do anything! Your health 
plan won’t change. Your benefits information won’t 
change. Your HRA won’t change. Watch your mail and 
email for updates coming from Aon or Alight. T

Taylor, Hoyet L. (TX)
Taylor, Richard (CA)
Thesman, Martha (CA)
Thomas, 

Claude, Jr. (AL)
Thomas, Nathan (CA)
Thompson, Carroll (HI)
Thompson, Doris (CA)
Thompson, Warren (KS)
Torres, Myrta (FL)
Townsend, 

Lawrence (CA)
Turner, Annie (AL)
Valdes, Edward (FL)
Vaughan, Maurita CA)
Versteeg, Douglas (WA)
Viola, Alice (MA)
Wagstaff, Ellen (FL)
Wait-Emerson, 

Jane (CA)
Walker, Robert (IN)
Washington, James (AZ)
Watts, D. Robert (CA)
Wheaton, John (TN)
Whidden, Charles (TN)
Whitford, Margaret (OH)
Williams, Garrie (UK)
Wise, Delila M. (NJ)
Wolf, Carole A. (NC)
Wood, Linda G. (CA)
Wright, Burton 

Lamont (FL)
Wright, Myrna L. (FL)
Wright, Patricia (CA)
Wyman, C. Lloyd (CA)
Wysong, Dennis (CA)
Zeismer, Naomi (OH)



Adventist Retirement:
Reporting a death, change of address, 
disability reviews
Ph.: 443-391-7300 | Fax: 443-259-4880
Email: NADRetirement@nadadventist.org
Address: 9705 Patuxent Woods Dr, 
Columbia, MD 21046

Aon Retiree Health Exchange:
Phone: 1-844-360-4714

SHARP Healthcare Eligibility Queries:
Ph.: 443-391-7338
Email: SHARP@nadadventist.org

Submit DVH claims to: 
Adventist Risk Management
SHARP, PO Box 1928,  
Grapevine, TX 76099-1928
Ph.: 1-800-447-5002

Payroll Bulletin Board:
Ph.: 443-391-7343

General payroll information:
Lost checks, tax withholding, direct deposit, 
award letters for housing, loans, MediCaid
Ph.: 443-391-7345 or 443-391-7344

GO PAPERLESS!

Edwin Romero
Administrator &  
Chief Executive Officer

Andrew Choi
Associate Administrator & 
Chief Financial Officer

Lisa Turpen
Associate Administrator,  
Defined Benefit &  
Healthcare Plans

Wirmin Alcantara
Associate Administrator,  
Defined Contribution Plans

Lisa Sharpe
Assistant Administrator, SHARP

Tara Mead
Assistant Administrator,  
Defined Benefit Plans

Samantha Young
Editor & Communications  
Manager

To receive this newsletter  
via email instead of print,  
sign up today at 

www.adventistretirement.
org/retiree/reflections-
newsletter/
You can also view and download 
archived issues of Reflections 
using this link.

  |  www.adventistretirement.org 

North American Division of SDA
9705 Patuxent Woods Drive
Columbia, MD 21046
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