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If you have a Health Reimbursement Account through your employer, be
sure to download the Your Spending Account (YSA) Reimburse Me mobile
app onto your Apple or Android mobile device today!

The Reimburse Me app makes it easy to access, view, and manage your
account, get quicker reimbursements, and find answers—at the doctor’s
office, coffee shop, and everywhere in between.
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Follow these steps to install and log on to Reimburse Me:

If you haven’t done so already, establish an
Apple Store account.

From your Apple device, tap the App Store
button and locate the Reimburse Me app.
(The app is available at no cost to you.)

Select and install the app. (You may be
prompted to log on to your Apple Store
account in the process.)

Note: iOS version 9 is the minimum operating system
required. If needed, you can update your operating
system through the Apple Store.

# Download on the

& App Store

4. Once successfully installed, the Reimburse
Me app will appear on your Apple device.
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Tap the app icon and log on by entering your
company name, as well as the user ID and
password you use to access YSA through
your benefits website.

Reimburse Me

Enter your User ID and Password used on the
benefits site.

Company Premier Company
User ID 331332333

Password

Remember User ID? O

Forgot User ID or Password?

Go to your Benefits Site

Terms of Use | Privacy Policy



https://apps.apple.com/us/app/reimburse-me/id478340660

Once logged on to the app, you’ll see the Accounts page.

From here, you can:

e View time-sensitive alerts
e Check your account balance(s)

e Submit claims and/or supporting
documentation

e Sign up for direct deposit or change
your information

* Repay an overpayment by
transferring funds from your bank

* View pending authorizations
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While in the mobile app, follow these steps to create a new claim:

1. From the Accounts page, select Submit Claim. Then choose

Health Care as the type of claim.

will T8

Accounts Log Off

A Alerts e

Accounts as of 01-21-2021

{3 Premier Company Retiree HRA 5 500.00

Accounts
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2. On the following screen, enter your claim details, including type
of health care service, date of service, provider, patient, and dollar
amount. Then choose Validate Claim.

Enter Claim Details

1

Type of Service

Date of Service

Service Provider

Patient

Amount

Medical >
01-21-2021

DR. LESLIE ANDERSON >
JOHN SMITH >

$150.00

Validate Claim .

4



3. Submit your receipt(s) by attaching a picture (taken with or stored on your Apple device).

Note: You can skip this step and submit your receipts at a later time, but it may delay reimbursement. If a claim requires
additional documentation for reimbursement, an alert will appear on your Accounts page.

Attach Documents

Health Care

2

Choose Validation Method

Attach Image >
I

ofyour receipt or attach an existing image

Attach Document

to send.

Validate Later >

Submit this claim without receipts or documents, knowing
they're needed later for claim approval.

Attach Receipt or Document

Take Picture

Choose Existing

) /ﬁe @ E’} a 0 Cancel

Payment Submit Claim Profile
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4. Review your claim detail, and attachments
if included, to ensure accuracy. Then scroll
to the bottom of the page and select
Submit Claim.

Review Claim

3

Claim Details

Type of Service Medical

Date of Service 01-21-2021

Service Provider  DR.LESLIE ANDERSON
Patient JOHN SMITH

Amount $150.00

Change Claim Detail

Attached Documents

Change Documents

By choosing Submit Claim, you agree to the conditions for o
reimbursement.

ﬁ?@&:aﬂ

Payments Submit Claim Profile nformatio




5. Onthe next screen, you’ll see a message
confirming that your claim has been
submitted. Choose Done to complete
the process.

Claim Submitted

What Happens Next?

You can check the status of your claim anytime.

: : -
[s) Consider Direct Deposit!
m It's a convenient, faster way to
s raceive your reimbursements.

s 8 2 0

Payment Submit Claim Prof
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Approximately five days after your submission is received, you’ll be notified* about the outcome of
your claim or be informed that additional documentation is required. You can check the status of
your submitted claim at any time by logging on to the mobile app and selecting Accounts to see your
claim history for the past 30 days.

* Depending on your delivery preferences set on the YSA website (under Your Profile), you'll either receive an email at the
email address on file or a letter via postal mail.
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When you have a claim that requires additional information, an alert will appear at the top of your Accounts page. When you view the alert(s),
a message will direct you to submit documentation.

Follow these steps to submit required documents for an existing claim:

1. From the Accounts page, tap Alerts. Then tap the message that says documentation is needed. 2, Select the claim(s) for which
receipts and/or other documents
are due.

il T . al=a
Accounts Log Off Alerts (1)
Documentation is required for > These are health :are‘c‘laims for the \qsl 90 days and items
your Health Care claims. requiring your attention.
Accounts as of 01-21-2021 A T
&7 Premier Company Retiree HRA 5 500 00 01-20-2021 $150.00

ceipts Due By 03-22-2021

Accounts F Accounts F F Accounts
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3. From the Claim Detadil page, click on 4. Submit your documentation by attaching a picture of your documents (taken with or stored on
Send Documents. your Apple device).

Claim Detail Health Care

Attach Documents

Type of Service  Medical 2

Date of Service 01-20-2021 Choose Val

Service Provider DR. LESLIE ANDERSON Attach Image

Attach Document

Patient  JOHN SMITH

your receipt or attach an existing image

to

Claim Source  Claim Submitted _
Through Mobile Validate Later >
A Status 6":;‘;‘2‘:2'1)“9 By Submit this claim without receipts or documents, knowing

they're needed later for claim approval.

Requested Amount  $150.00

Paid Amount  $0.00

Transaction # 137507289-01

Claim Date  01-21-2021

Attach Receipt or Document

Take Picture

Choose Existing

ﬁﬁ Q 5' 0 /ﬁo Q G} 5' 0 Cancel

Accounts Payments Submit Claim Profile nformatio Accounts Payments Submit Claim Profile nformatio




5. Review your claim detail and attachments to
ensure accuracy. Then scroll to the bottom of
the page and select Submit Claim.

Review Claim

=

Claim Details

Type of Service Medical

Date of Service 01-21-2021

Service Provider  DR.LESLIE ANDERSON
Patient JOHN SMITH

Amount $150.00

Change Claim Detail

Attached Documents

Change Documents

By choosing Submit Claim, you agree to the conditions for 0
reimbursement.

LS
Submit Claim

»
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Submit Claim

6. On the next screen, you’ll see a message
confirming that your claim has been
submitted. Choose Done to complete
the process.

Claim Submitted

What Happens Next?

You can check the status of your claim anytime.

Oa Consider Direct Deposit!

g t'sa convenient, faster way to

- receive your reimbursements.
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Approximately five days after your submission is
received, you’ll be notified* about the outcome
of your claim or informed that additional
documentation is required. You can check the
status of your submitted claim at any time by
logging on to the mobile app and selecting
Accounts to see your claim history for the past
30 days.

* Depending on your delivery preferences set on the YSA
website (under Your Profile), you'll either receive an email
at the email address on file or a letter via postal mail.



Follow these steps to install and log on to Reimburse Me:
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1. If you haven’t done so already, establish a Google Play account. 4. Once successfully installed, the Reimburse Me app will appear on your

Android device.
2. From your Android device, tap the Play Store button and locate the

Reimburse Me app. (The app is available at no cost to you.)

3. Select the app and then install it by tapping the Install button. Tap
Accept & Download to accept the permissions for the app. The app will
begin downloading immediately.

;\ GETITON

Google Play

2:41 o il 4 37% 0

& Reimbur x

SHOW ME

Reimburse...

1IN

© ° »

Chrome Maps Play Stare
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Once logged on to the app, you'll see the Accounts page.

From here, you can:

* View time-sensitive alerts
e Check your account balance(s)

e Submit claims and/or supporting
documentation

e Sign up for direct deposit or change
your information

* Repay an overpayment by
transferring funds from your bank

* View pending authorizations

W T oA A 3%

L Accounts

Accounts as of 01-21-2021

Premier Company Retiree HRA $500.00 )
Ongoing balance
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While in the mobile app, follow these steps to create a new claim:

1. From the Accounts page, click on the menu 2. Onthe next screen, choose Health Care
icon in the top left of the screen. Then select as the type of claim, and enter your claim
Submit Claim from the menu. details, including type of health care service,

date of service, provider, patient, and dollar
amount. Then choose Validate Claim.

U2 © Omm L 3% W O OER L 3%

Accounts Enter Claim Details
Accounts
Accourt
TYPE OF CLAIM
Alerts i Re
Ongoin Health Care -

. e TYPE OF SERVICE
Submit Claim

Medical -
Payments DATE OF SERVICE
01-21-2021 ===]
Profile
SERVICE PROVIDER
@@ informztion DR. LESLIE ANDERSON
- Loq Off PATIENT
JOHN SMITH
REQUESTED AMOUNT
$150.00

VALIDATE CLAIM
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4. Review your claim detail, and attachments

if included, to ensure accuracy. Then scroll

Note: You can skip this step and submit your receipts at a later time, but it may delay reimbursement. If a claim requires
additional documentation for reimbursement, an alert will appear on your Accounts page. to the bottom of the page and select
Submit Claim.

3. Submit your receipt(s) by attaching a picture (taken with or stored on your Android device).

2:45 M W +dl A 36% 3

—— | Attach Documents — ‘ Review Claim

Choose Validation Method
Provider DR. LESLIE ANDERSON
Attach Image Date of Service 01-21-2021
Patient JOHN SMITH
See what you need to send. [/] Amount $150.00

Attached Documents

Attach Documents ‘IZ‘

Take Picture

Choose Existing

By choosing Submit Claim, you agree to the conditions for e
reimbursement




5. Onthe next screen, you’ll see a message
confirming that your claim has been
submitted. Choose Done to complete
the process.

2:45 M B0 @ oo - A 36% R

— | Claim Submitted

Upload complete

Claim submitted

What Happens Next?

» Check the status of your claim anytime

Sa. Consider Direct Deposit! )
L1 It's a convenient, faster way to receive your reimbursements.
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Approximately five days after your submission is received, you’ll be notified* about the outcome of
your claim or be informed that additional documentation is required. You can check the status of
your submitted claim at any time by logging on to the mobile app and selecting Accounts to see your
claim history for the past 30 days.

* Depending on your delivery preferences set on the YSA website (under Your Profile), you'll either receive an email at the
email address on file or a letter via postal mail.
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When you have a claim that requires additional information, an alert will appear at the top of your
Accounts page. When you view the alert(s), a message will direct you to submit documentation.

Follow these steps to submit required documents for an existing claim:

1. From the Accounts page, tap Alerts. Then tap the message that says documentation is needed.
Select the claim(s) for which receipts and/or other documents are due.

6 m 014 {5 [ 6% o <l £ 36% 8
0 = | Alerts
A Alerts a > A Documentation is required for your Health )
Care claim.
Eapipa)

Premier Company Retiree HRA $500.00 )

Ongoing balance




Reimburse Me Mobile App | User’s Guide 16

2. From the Claim Detail page, click on 3. Submit your documentation by attaching a picture of your documents (taken with or stored on
Send Documents. your Android device).

O A 36% & ' OO < A 36% &

Claim Detail

—— | Attach Documents

Type of Service Medical

Date of Service 01-21-2021 Choose Validation Method

Service DR. LESLIE ANDERSON

Provider CEEE Tk

Patient JOHN SMITH See what you need to send. (/]
Claim Source Claim Submitted Through Mobile -
A sStatus Receipts Due By 03-22-2021
| | Attach Documents

Take Picture

Requested $150.00
Amount

Choose Existing

Paid Amount  $0.00

Transaction # 137506881-01

Claim Date 01-21-2021




4. Review your claim detail and attachments to
ensure accuracy. Then scroll to the bottom of
the page and select Submit Claim.

> W ¢ A 36% &

—— | Review Claim

Provider DR. LESLIE ANDERSON
Date of Service 01-21.2021

Patient JOHHN SMITH

Amount $150.00

Attached Documents

"

By choosing Submit Claim, you agree to the conditions for ﬂ
reimbursement.

5. On the next screen, you’ll see a message
confirming that your claim has been
submitted. Choose Done to complete
the process.

2:45 M 2o A L 36%0

o [ Claim Submitted

Upload complete
Claim submitted

What Happens Next?

+ Check the status of your claim anytime.

©n, Consider Direct Deposit! M

mr
t's & convenient, faster way to receive your reimbursements.
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Approximately five days after your submission is
received, you’ll be notified* about the outcome
of your claim or be informed that additional
documentation is required. You can check the
status of your submitted claim at any time by
logging on to the mobile app and selecting
Accounts to see your claim history for the past
30 days.

* Depending on your delivery preferences set on the YSA

website (under Your Profile), you'll either receive an email
at the email address on file or a letter via postal mail.
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