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A constituent felt that the local confer-

ence owed him and his family money 

from a trust agreement entered into 

five decades earlier. They were willing to 

enter into binding arbitration, following the church’s rules and 

policies. The arbitration session was scheduled to occur in the 

conference room at a local hotel, a neutral location.

The constituent wanted Elder Neal Wilson, the
General Conference president, to be one of the

three judges—and the other two judges wanted Elder
Wilson to preside over the meeting. The local conference
president was a little worried, because Elder Wilson was a
close friend of the constituent. The conference president
had known Elder Wilson for many years, however, and
had always found him to be eminently fair. He hoped
that fairness would allow Elder Wilson and the other
judges to see all sides of the argument.

The judges listened to the family’s story, and then
listened to the conference’s response. Then everybody
waited for their conclusion. And waited . . . and waited . . .  
Finally, after much discussion, the judges rendered their
decision. They believed the family’s claims had some
merit—though not nearly as much merit as the fam-
ily claimed. The conference had to pay about 5 percent,
which was much less than the amount desired.

He Looked for Fairness

Elder Wilson’s chief concern was fairness. He and
the other two judges listened carefully, refusing to allow
their opinions to be influenced by previous relationships.
Both the local conference president and the family had
a lot of respect for Elder Wilson. After that session, their
level of respect increased even more. That is a good lesson
for all of us—to act fairly and not to allow friendships
or anything else to influence us to do otherwise. After all,
that is Christ’s way of dealing with us, and an example of
how we should treat others.

Stephen Gifford is the president of 
the North American Division Retirees 
Association.
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